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The Leicestershire and Rutland Wildlife Trust want to exceed your expectation in everything we do. However, we know that there may be times when we do not meet our own high standards. When this happens, we want to hear about it, so that we can deal with the situation as quickly as possible and put measures in place to stop it happening again. 
We take complaints very seriously and we treat them as an opportunity to develop our approach. This is why we are always very grateful to hear from people who are willing to take the time to help us improve. You will receive an initial response from us within 30 days, and we will send you a final response without undue delay. 
We are committed to keeping your personal details safe. For information on how and why we use your personal data, in accordance with the General Data Protection Regulation (GDPR), please see our Privacy Policy
To understand your complaint, please complete the below sections: 
	First name 
 
	 

	Family name 
 
	 

	Email address, phone number or full postal address (for responding to you): 
	 

	Does this relate to your personal data? If not, then what is their relationship to you? 
 
	 

	Would you like us to contact you regarding this complaint?
	

	Are there any additional adjustments or support you need us to make when we're managing your complaint? E.g. large print 
	


 


What is it about our handling of your personal data, that has led to this complaint? 
 
 
 
 
 
 
 
What are the dates of key events related to your complaint? 
 
 
 
 
 
 

 
How has this issue affected you and what outcome would you like to see from this?  


 
 
 
When you have completed this form, please email it to info@lrwt.org.uk, or post it to Leicestershire and Rutland Wildlife Trust, The Old Mill, 9 Soar Lane, Leicester, LE3 5DE. Do attach any documents or screenshots that will help us to investigate your complaint. 
The Leicestershire and Rutland Wildlife Trust Limited is a registered charity in England and Wales (no. 210531). A company limited by guarantee registered in England (company no. 561833). President: Sir David Attenborough OM, CH. Chief Executive Officer: Mat Carter. 
                                                                                Website www.lrwt.org.uk Telephone: 0116 262 9968 Email: info@lrwt.org.uk
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